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For our Company's 25th anniversary, we wanted to
coincide the publication of our qualified and verified
Sustainability Report with the highest level of reporting
information as defined by the Global Reporting Ini-
tiative. With this report we want to continue to em-
phasise the importance for COFIDES to identify,
analyse, improve and finally transmit the values and
the daily work of this public-private Company. The-
refore, we have continued to deepen all related
information regarding the effects that the financing
of the Company has on economic activity and hence
the creation of jobs at home and overseas, the image
of our country and in general, for social and economic
well-being as a whole.

Specifically, the compilation and study of data on
the effects of the investments supported by COFIDES,
has been deepened even further, as well as the
consolidation of Spanish home markets. We wish to
convey the message of the importance of quantifying
the positive effects that well-managed, direct foreign
investment generates in its immediate environment
and for the image of Spain. Both the Spanish Admi-
nistration and the company receiving COFIDES fun-
ding should take advantage of this quantification, so
that their activities overseas and relationships (dealings
with local authorities, new customers and suppliers,
local funders and fundamentally the society in which
they integrate their new business) can be facilitated
and legitimised. This is one of the biggest challenges
that will mark our sustainability agenda for this and
future years.

Also, I would like to share with you several important
strides made towards strengthening our development
financing activities, such as our participation in the
fifth round of the European Financing Partners and
the second round of the Interact Climate Change
Facility, for the financing of viable private investment
projects in both ACP countries and recipient countries
of Official Development Assistance and projects that
contribute to climate change mitigation, respectively;
adherence to the Master Cooperation Agreement of
the International Finance Corporation to provide the
necessary funding to the private sector and help
boost growth and jobs in emerging markets; and
finally the signing of a memorandum, along with 24
international financial institutions for the harmonisation

of a first set of indicators used by the IFIs to estimate
the effects on the development of private sector
operations funding.

On the other hand, I would emphasise that in line
with the recently adopted 2014-2015 Strategic Plan
for Internationalisation of the Spanish Economy of
the Government of Spain, COFIDES in 2013 incorpo-
rated additional measures for stimulating internatio-
nalisation training and development of specialised
human resources, which are recognised by the logo
for the strategy of Entrepreneurship and Youth Em-
ployment assigned by the Ministry of Employment
and Social Security.

Finally, I would like to take this opportunity to confirm
COFIDES' willingness to continue supporting the
United Nations Global Compact Initiative, of which
we have been a signatory since 2005, which sets out
the basic principles regarding human rights, core
labour standards, the environment and anti-corruption.

We believe that this Report, issued today, demons-
trates that we are showing strong progression in our
transparency commitments. We hope that this will
be shared and appreciated by all users and in this
sense, I know that this is behind the drive and com-
mitment of all our professionals working in the Com-
pany, our public and private partners as well as our
customers, suppliers and all COFIDES-related per-
sonnel. Thanks to all of them it has been possible to
present this Report today.

Salvador Marín Hernández
Chairman and CEO
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1. COFIDES FINANCING:
Management and effects



Denominación social: Compañía Española de Financiación del Desarrollo, COFIDES, S.A. (en adelante COFIDES).
CIF: A-78990603.
Domicilio social: Calle del Príncipe de Vergara nº 132, plantas 9 y 12 -28002 Madrid.
Pagina Web: www.cofides.es
Persona de contacto a efectos de este informe: Ana Victoria Fernández Sainz de la Maza. Secretaria General
y Secretaria del Consejo de Administración (anavictoria.fernandez@cofides.es).
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1.- COFIDES FINANCING: MANAGEMENT AND EFFECTS

COFIDES operates on the basis that integrated management of the risks taken in its financing and investment
business is a determinant for the sustainable growth of both its portfolio and the Company itself.

As much as COFIDES engages in earmarked financing and investment, COFIDES' whole due diligence process
revolves around its business model: from the time a project is identified until it is divested.

The success of the full due diligence procedure and consequently of integrated project analysis ultimately
depends on project sponsor cooperation. Experience over the last 10 years attests to a trend toward transparent
reporting on the part of Spanish sponsors. Nonetheless, companies still need to be unequivocally informed of
the importance of a comprehensive view of the economic, social and environmental effects of their projects for
the identification of both risks and opportunities.

1.1. Sustainable business management

COFIDES' risk culture has been internalised by the organisation as a whole. Approval of policies and criteria
for assuming and controlling risk is incumbent upon the Company's Board of Directors and the Executive
Committees that handle its managed funds, FIEX and FONPYME (see Annual Report). Active participation in
operational risk control on the part of all Company areas within their respective competencies is a crucial element
of the due diligence process.

Given the nature of the investment business conducted by COFIDES and its managed funds, FIEX and FONPYME,
the main risk involved is credit risk, although others may also be identified, namely: (i) market risk, (ii) operational
risk and (iii) social and environmental risk.

The description of COFIDES' process for identifying, analysing and managing economic-financial, environmental
and social risks is described in the 2010 Sustainability Report. The process followed is set out below.

This due diligence process is itself subject to an on-going improvement process, designed on the one hand to
identify business opportunities for the Company while minimising the risks involved in its financing operations,
and on the other to ensure the satisfaction of the companies that obtain COFIDES financing.

- Information request

- Project eligibility 

- Sponsor eligibility

- Sector eligibility

- Limits to geographic, industry

  and sponsor risk 

- Exclusion list 

- Preliminary social and

  environmental rating

- Sponsor Rating

- Project Rating

- Operation Rating

- Consultants’ reports

- Environmental rating

- Social Rating

- Operation impact rating

  (ex-ante)

- Contract negotiation

and signing

- Covenants

- Collateral

-Contribution and investment
justification

PURPOSE-SPECIFIC
INVESTMENT

- Follow up ratings

- Environmental factor

  monitoring

- Social factor

  monitoring

- Operation impact rating

  (ex-post)

- Provisioning policy

- Restructuring

- Refinancing

- Waivers

MonitoringOutlayFormalisation
(investment)

AnalysisPreliminary analysis

RISK IDENTIFICATION RISK MANAGEMENT
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1.1.1. Economic-financial analysis

Proper economic and financial risk identification and management is reflected in the annual financial statements
of the Company. Trended figures are set out below for the last three years.

Evolution of COFIDES economic-financial ratios:

2013
93,779
18,072

13%
20%

2012
82,155
12,146

15%
16%

2011
73,718
14,369

14%
21%

Economic-financial evolution
Net revenue (€m)
Operating income (€m)
% Provisions / Project investment
% Return on equity

Information on efficiency and productivity indicators as well as profitability ratios of the Company is also included:

Furthermore, COFIDES exclusively managed the FIEX and FONPYME Funds on behalf of the State. The Company's
overall activity summary is shown in the following table:

Efficiency and productivity indicators

Recurrent revenues generated per unit of operating expense
Recurrent revenues per staff member1 (euros)
Investment portfolio per staff member (euros)

Rates of return

Return on Capital Employed (ROCE)
Return on Equity (ROE)

2012

6.42
311,196
858,841

2012

27.9%
14.9%

2011

4.45
240,701
650,469

2011

16.4%
10.3%

2013

7.04
352,276

1,205,793

2013

32.7%
15.9%

1 Employees on leave are not included

Outlays
Formalisations
Approvals
Total portfolio

2012

220.72
227.41
197.72
737.20

2011

134.69
170.92
193.28
551.14

(€m)

2013

209.69
221.59
243.31
872.53

The limits of mitigating the concentration of risk allow COFIDES to have a diversified investment portfolio. The
portfolio composition by country and by sector on December 31st 2013 was as follows:



Denominación social: Compañía Española de Financiación del Desarrollo, COFIDES, S.A. (en adelante COFIDES).
CIF: A-78990603.
Domicilio social: Calle del Príncipe de Vergara nº 132, plantas 9 y 12 -28002 Madrid.
Pagina Web: www.cofides.es
Persona de contacto a efectos de este informe: Ana Victoria Fernández Sainz de la Maza. Secretaria General
y Secretaria del Consejo de Administración (anavictoria.fernandez@cofides.es).
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For 2013 it should be noted that two new countries have been incorporated in the Company project portfolio,
Malaysia and Qatar (See information on investments portfolio in the 2013 Annual Report).

Finally, a clear view of performance from an economic-financial perspective can be seen in the following graph:

1.1.2. Analysis of environmental and social factors

Environmental and Social Policy. Activity for 2013

COFIDES has an Environmental and Social Policy that has been continually refined and updated since 2001,
so the socio-environmental analysis of the project is fully integrated into the Company's due diligence model.
Its main objective is to properly manage the social and environmental risk of financial transactions as an additional
commitment to integrated risk management with both the shareholder of the Company and the holders of the
funds it manages. This policy can be found on COFIDES website.

Described below, following the order of the processes of identification, risk analysis and control, major initiatives
and activities for the year 2013.

Others 19%

Energy 23%

Automobile 20%

Agrifood 12%

Transport infrastructure 11%

Hotels, Tourism
and Leisure 5%

Steel and Iron 3%

Environmental 3%

Brazil 18%

Mexico 13%

China 15%

USA 9%
Peru 7%

India 5%

Chile 5%

Russia 4%

Poland 3%

Others 22%

75

50

100

125

150

175

200

2008 2009 2010 2011 2012 2013 2014 Budget

Revenues and Expenses (2008 = 100)

Recurrent Revenues Personal Expenses Operation Expenses Total Expenditure

Financial risk management policy can be found in section 7.1.1 of the Corporate Governance Report.

http://www.cofides.es/en/index.php?id=88
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As planned, the List of Activities and Excluded Sectors related to environmental and social issues, was published
on the Company website. This list is aligned with the standards and lists of other European financial institutions
and more particularly with the European Development Finance Institutions (EDFI), of which COFIDES is a member
and is applicable to simultaneously co-financed operations by several of its members.

According to that policy, once the analysis is completed, an environmental rating and a social rating is assigned
to all operations. The environmental rating considers the following factors: potential environment impact, flora
and fauna, the presence of sensitive areas and environmental management measures. For social rating factors,
the following are considered: number of employees, labour conditions, health and safety issues, local communities
involved, presence of vulnerable communities in the project’s area of influence.

The following table shows the distribution rating of the operations formalised in 2013:

Rating
A

  B+
B
C

Environmental
2
7

11
35

Social
2
8

24
21

Operations formalised 2013

For the portfolio operations, the distribution based on these ratings is as follows:

Rating
A

  B+
B
C

Environmental
10
28
67
88

Social
7

35
91
60

Portfolio operations (31/12/2013)

The description of the four rating categories can be seen in section 3.1. Report Parameters as well as in the
Environmental and Social Policy.

The Company's Environmental and Social Policy contemplates the monitoring mechanisms to assess the adequate
progression of the projects throughout the funding period and / or investment. The monitoring criteria are based
on the risk associated with the project and the specific actions that COFIDES have requested.

Operations follow up - Operations reviewed

2012

37%

2011

23%

2013

40%

Additionally, the current situation of the world economy has made a new focus of attention emerge, related to
the status of environmental liabilities linked to guarantees. Therefore, since 2012 we have been pursuing the
addition of a further analysis of this issue in the financing due diligence.

http://www.cofides.es/ficheros/ACTIVITY_AND_SECTORS_EXCLUSION_LIST.pdf
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Country
DOMINICAN REPUBLIC
SOUTH AFRICA
GHANA
HONDURAS
IVORY COAST

Project
description
Wind power
Solar energy
Cogeneration
Wind power

Cogeneration

Fund
FIEX

COFIDES
ICCF
ICCF
ICCF

Amount
committed (€m)

9.50
5

0.71
0.74
0.46

The table reflects only the actual and assessed COFIDES / FIEX contribution according to their overall contribution
to Interact Climate Change Facility (ICCF). The ICCF funding for included projects has been €40m, €20m and
€19.57m respectively. COFIDES-FIEX have participated together since 2011 in the ICCF, whose purpose is to
finance viable private projects to help climate change mitigation, as well as the promotion of energy efficiency
in the countries receiving ODA (Official Development Assistance). In 2013 a second commitment was acquired
for this facility totalling €5m.

CSR learning and promotion

The existing regulations and public plans establish that governments should maintain a policy of CSR promotion,
spreading their knowledge and best practices. In line with this, COFIDES has participated in various forums
relating to the management of environmental and social risks and broader questions about CSR. Its participation
in 2013 is summarised in the following table:

 Event

Climate funding: international context, relevance
and implications at a national level

CSR for managers: Keys to implementation

Strategic sectors from a sustainable development
standpoint: Food and beverage industry

Master in International Business Management -
Social and environmental Risk Management

Environmental & social aspects

Development effectiveness

Organisation

Office of Climate Change - Ministry of Agriculture,
Environment and Food

Global Compact - Network Spain

Menéndez Pelayo International University / Centre
of Economics and Business Studies

EDFI

Climate change

In 2013 five projects related to climate change mitigation were formalised as follow:

Moreover, COFIDES has followed with interest the work carried out by both the Ministry of Employment and
Social Security and the Ministry of Foreign Affairs and Cooperation, to develop the National Plan for CSR and
the National Plan on Business and Human Rights respectively.
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CSR and internationalisation

On the occasion of the commemoration of COFIDES 25th anniversary, a joint study with the Foundation for
Strategic Analysis and Development of Small and Medium Enterprises (FAEDPYME) and the Foundation of the
University of Cantabria for the Study and Research Financial Sector (UCEIF) on different aspects of the
internationalization of companies supported by COFIDES was conducted. In this study a section on the assessment
of CSR measurements was included. The population was made up of 101 companies and the final sample was
35. Results indicate that in a quite substantial percentage (69.7%) of cases, the progress of CSR is beneficial
for the decisions regarding direct overseas investments. Only 30.3% believe it does not affect these decisions.

Clarification of third party details

In June 2013 Oxfam published a report "Spanish business and Human Rights" that featured unrealistic references
to COFIDES. Specifically, it carried out the analysis of a Pescanova project in Nicaragua with information held
prior to COFIDES's involvement. This resulted in COFIDES demanding the fulfilment of a comprehensive and
complete set of actions.

1.1.3. Corporate governance factors

Corporate governance in projects

As a development finance institution COFIDES knows the benefit of corporate governance good practices, and
seeks to transfer knowledge and interest in such practices to the companies and partners of their investments
and operations.

Conducting legal due diligence including studying the structure of company ownership and management has
become a key point prior to investment transactions made by COFIDES through minority and temporary share
holdings.

During 2013, COFIDES has continued to participate in working groups organised by other European Development
Finance Institutions, to promote the growth and development of corporate governance.

In the context of the commitment assumed in 'The Corporate Governance Development Framework' signed by
COFIDES in September 2011, work has continued on its implementation. During 2013, the training of selected
personnel to carry out the work of implementing the corporate governance policy has been undertaken; the
progress in the implementation of this corporate governance policy has been reported back to the EDFI members,

Symposium Strategic sectors from a sustainable development standpoint: Food and beverage industry
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and a tool developed in line with the standards used in the field of EDFI to assess the monitoring of corporate
governance issues in the companies receiving investments from COFIDES, has a planned implementation date
in 2014.

OECD Anti-Bribery Convention

In 2012 the OECD conducted a periodic evaluation of Spain on its implementation of the Convention on
Combating Bribery of Foreign Public Officials in International Business Transactions. Following the participation
by COFIDES in panels number 6 'Raising awareness, prevention and detection of foreign bribery (perspectives
of government agencies)' and number 12 'Public advantages - export credits, Official Development Assistance,
public procurement', the Company prepared an internal procedure for its employees on the corruption of foreign
public officials, and made the Evaluation Committee of the OECD aware of this.

Since 2001, COFIDES has conducted disclosure of this Agreement, including a copy in all contracts for project
funding as well as a clause on compliance.

Additionally, in January last year a practical workshop, How to develop an anti-corruption plan, was held at the
headquarters of the Company, organised by the Spanish Global Compact Network and which was attended by
16 companies.

Workshop How to develop an anti-corruption plan

1.2. Effects of COFIDES' business

COFIDES' mission comprises two inter-related aims: to contribute to the internationalisation of the Spanish
enterprise and economy as well as to further host country development.

1.2.1. Internationalisation and the Spanish economy

Internationalisation involves indirect positive effects on the national productive sector in terms of modernisation,
competitiveness, growth and employment, as well as positively contributing to the image of Spain in the
destination country.
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In 2012 COFIDES started reporting on some of these variables and this year includes, as scheduled, additional
aspects such as the drag-along effect of other Spanish companies in the internationalisation process.

The information collected on these variables for the operations formalised in 2013 and for the projects already
in the portfolio show the following data relating to the Spanish companies that have received funding from
COFIDES, in its various forms, for investment abroad:

1 Data obtained from a representative sample
2 N.a.: Not available

31/12/12

100

59

77

34

43

N.a.2

N.a.

2012

2.22

22.22

28.88

Employment in Spain in companies financed
and other indicators

Maintained productive activity in Spain

Created or maintained employment levels in Spain

- Total

- SMEs

Created employment in Spain

- Total

- SMEs

Drag-along effect on exports of other Spanish

companies to the project.

- Companies with drag-along effect

- Ratio No. of companies that export in each project

supported by COFIDES

Other benefits for Spanish companies

Benefited from know-how transfer

Exported Spanish capital goods

Secured their supply chain

Portfolio1 (%)
31/12/13

100

66

71

58

58

58.62

1.41

2013

8.51

25.53

23.40

Formalised (%)
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1.2.2. Effects of investment on host country development

The activity of any well-run company brings a positive impact on economic and social development of the local

community and, ultimately, of the country in which it operates.

Based on a design created by Swedfund

Public-private
cooperation

 Spanish company
investment

+ COFIDES
financing

+ Mobilisation of
other financial

resources

Direct jobs

Net contribution to host

country revenues

(taxes, levies)

Contribution to national

income

Development of

capabilities (technology

transfer, know-how,

modern management)

Positive effects on the

balance of payments

(sustainable balance,

financing of deficit for

current account, no

generation of external

debt)

Sharing of best

management practices

Better working

conditions

Access to new

products and services

Indirect jobs

Local and regional
growth. Improvements
in social sectors

Supply chain growth

Demonstration effect,
enhanced
competitiveness

Better local
infrastructure

Structural effects on
markets

Access to third
markets

Result

Generation of
sustainable

growth

IndirectDirect

Effects on development
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Distribution of direct investment projects formalised in 2013 in terms
of their expected effects on development

Significant positive
effects

Less significant
positive effects

57% 43%

Here are some indicators related to the developmental effects generated by direct investment projects originated
in 2013:

COFIDES, in its important role as an institution to support development financing, conducts an assessment of
effects on all countries receiving investments financed by the Company. This estimation is carried out during the
analysis phase of the project and throughout the funding period. To estimate these effects, COFIDES has been
using since 2006 the Operation Impact Rating (RIO), which is based on the GPR® tool developed by DEG-
COFIDES’ German counterpart. Amongst other things, the rating includes economic, social and environmental
indicators and classifies projects according to the relevance of the development impact generated.

COFIDES is convinced of the need to appraise and communicate the set of developmental effects generated
by their investments. Any process of internationalisation ruled from the perspective of sustainability is a natural
vector of dissemination of good practice and a natural generator of development. However, COFIDES perceives
the Spanish company in its internationalisation process is not yet incorporating this integrated analysis of the
benefits that this investment would bring to the destination country and that this analysis would be acting as an
enhancer not only for the image of the project but for our country as a whole. Therefore, during 2014 COFIDES
will examine different mechanisms to convey the need to quantify the parameter set of an investment in the
Spanish company.

In this line of thought, COFIDES has gradually been including the effects on development in all countries where
it has supported the Spanish investment regardless of income level. This exercise has been reinforced with the
idea contained in the draft Post-2015 Development Agenda. Now it is considered that this development agenda
must be universal and that its objectives have to be applied to all countries regardless of their income and
considering that any country receiving investment will benefit, and its economy sees a variety of positive effects.
There is even talk to reformulate the concept of poverty to include also the suffering that exists in advanced and
middle income economies. Overall, there is consensus that inequality remains one of the greatest challenges
today.

Assuming that all projects that are adequately managed yield positive effects in developing countries where they
are implemented, in 2013 these effects were especially significant in the 42.55% of formalised direct investment
projects.
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Projects formalised in 2013: potential effects on development

Result

6,612 estimated

number of direct jobs

31% of estimated

number of direct jobs

(2,051 female

employees)

€313.26m

€209.6m

€30.59m annually

12.77% of the projects

12.77% projects have

direct positive effects

on infrastructure

Remarks

Nearly all these jobs will be filled by locals.
The projects will also generate indirect and induced

jobs.
Overall it is estimated that each direct job generates

1-2 indirect jobs, which refers to the goods and service
suppliers needed for production. Taking into account
this assumption, companies supported by COFIDES
have helped create 9,918 indirect jobs in the countries
receiving investment.

Meanwhile, the induced jobs are generated by
increased demand linked to new employee earnings.
Although its estimate varies, it is generally considered
one new job for every two either direct or indirect. Thus,
8,265 induced jobs through COFIDES investments are
calculated.

Industries with greatest female presence percentage-
wise (>50% of the headcount): environmental, agrifood,
furniture distribution, management services, logistics
and automotive services.

Estimated wages and salaries to be paid yearly to
employees.

From the development point of view, the positive
effects on the trade balance are important because they
imply a contribution both to strengthen the capacity for
payment of financial obligations of the destination
country, and the stability of the exchange rate.

In taxes and levies.
The income earned by the state, generated by the

project company may materialise in useful public costs
for the population that benefits the most disadvantaged
(elementary schools, hospitals, road networks, social
security, spending).

Directly beneficial effects on market operation and
diversification of the product offering.

From the development point of view, such effects
are significant because they create a modern economy
which through diversification is less prone to crises.
These effects may result from the supply of new products,
improving quality and both sectorial and regional
diversification.

Renewable energy, electricity grids, city infrastructure.
Only those effects on infrastructure available to the

local community are taken into account.

Indicator

Net employment
generated in host
country

Women's jobs

Wages and salaries in
host country

Effects on the trade
balance

Contribution to host
country revenues

Market and structural
effects

Effects on infrastructure
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Indicator

Technology and
know-how transfer

Human and labour
rights

CSR initiatives

Result

Employee training will
be given in 68.08% of
projects
40.43% of the projects
have associated positive
effects related to
technology transfer

Forced labour: 0%

Child labour: 0%

Non-discrimination:
100%

Collective bargaining and
right of association

68.09% of projects

Remarks

In projects where there is a local investor partner,
technology transfer is particularly beneficial and
flows both ways.

Technology transfer, either through new or
second hand equipment, helps to increase the
competitiveness and efficiency of enterprises.

The List of activities and excluded sectors bans
financing for activities involving exploitation or forced
labour.

Compliance with International Labour Organiza-
tion (ILO) Fundamental Conventions 29 and 105 on
the elimination of forced labour is required.

No project employs children under the age of
15.

The List of activities and excluded sectors bans
financing for activities involving exploitation, harmful
conditions or child labour.

Compliance with ILO Fundamental Conventions
138 and 182 on the abolition of child labour is
required.

All companies declared that the criteria for hiring
project personnel excluded race, gender, social
class, nationality, sexual orientation and political
affiliation.

Compliance with ILO Fundamental Conventions
numbers 100 and 111 on the elimination of discri-
mination in employment and occupation is required.

Compliance with ILO Fundamental Conventions
numbers 87 and 98 on freedom of association and
collective bargaining is required in all projects,
providing they do not conflict with applicable
legislation.

51.06% of the projects are in countries that have
not ratified any of these agreements. In these cases
(USA, Qatar, Malaysia, China, Brazil, Canada, India
and Mexico), COFIDES requires the project company
to meet, in everything that does not directly
contravene applicable local law, the ILO Convention
numbers 87 and 98.

Adoption of good practice for the project in
environment, labour, transparency and the struggle
against bribery and money laundering.
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With regard to the portfolio projects as at 31st December 2013, information about economic indicators generated
by the projects, according to information provided by the sponsors, is given below.

Result
Direct: 53,535

Indirect (estimated): 80,302

76.34 (€m)

493.86 (€m)

Indicator

Employment

Contribution to host
country revenues*

Trade balance *

* Data based on 58.69% of the portfolio

The following graphs show the distribution of the jobs portfolio according to the per capita income of countries
receiving investment and depending on the source of funding, COFIDES only or FONPYME & FIEX managed
funds.

COFIDES

FONPYME

In January 2013, at the conference on employment organised by the International Finance Corporation (IFC) of

the World Bank Group, several international and European Finance Development Institutions, including COFIDES

co-signed, the Communication Contributing to Creating more and Better Jobs. Following on from the signing,

the Let's work program coordinated by the IFC in order to develop practical approaches to overcome the

obstacles in creating jobs in the private sector, was created.

Also, in October last year COFIDES, along with other international financial institutions, participated in the annual

meeting of the World Bank and International Monetary Fund. At this meeting COFIDES signed, along with

representatives of other Development Finance Institutions the Memorandum regarding the IFIs Harmonised

Development Results Indicators for Private Sector Investment Operations. It was agreed to facilitate those

companies receiving investment from Development Finance Institutions to provide data on the effects on

development through the harmonisation of key indicators, thereby reducing the burden of reporting on shared

Job creation
% of total number of job created

Low
income: 45%

Medium low
income: 17%

Medium-high
income: 33%

High income
OECD: 3%

High income
 non OECD: 2%

Medium low
income: 15%

Medium-high
income: 75%

High income
OECD: 9%

High income
 non OECD: 1%

Low
income: 15%

Medium low
income: 19%

Medium-high
income: 49%

High income
OECD: 17%

High income non
OECD: 1%

FIEX



2013 Sustainability Report

COFIDES financing: Management and effects18

clients and enabling at the same time the knowledge transfer between these institutions. Accordingly, in 2014

an internal review will be conducted on the socio-environmental application form and the tool for measuring

development impact.

1.2.3. Impact on the Millennium Development Goals

In 2015, the period set for achieving the Millennium Development Goals (MDGs) agreed in 2000 will be reached.

The new roadmap, driven by the UN and in which there is involvement of governments, private companies and

civil society is currently under development. There is a consensus that the new development agenda must be

universal so that goals are applicable to all countries and are therefore able to combat the challenge of inequality.

Since 2011, COFIDES has matched the data on the development impact of the projects it finances to the United

Nations' MDG indicators to determine how these impacts compare to the general MDG principles. The information

for 2013 is given in the table below:

MILLENNIUM
DEVELOPMENT

GOALS
MILLENNIUM ACTIONS EFFECTS ON DEVELOPMENT

MDG 1: ERADICATE
EXTREME POVERTY &

HUNGER

MDG 3: PROMOTE
GENDER EQUALITY AND

EMPOWER WOMEN

MDG 8: DEVELOP A
GLOBAL PARTNERSHIP

FOR DEVELOPMENT

MDG 2: ACHIEVE
UNIVERSAL PRIMARY

EDUCATION

MDG 4: REDUCE
UNDER-FIVE CHILD

MORTALITY

MDG 5: IMPROVE
MATERNAL HEALTH

MDG 7: ENSURE
ENVIRONMENTAL
SUSTAINABILITY

MDG 6: COMBAT
HIV/AIDS, MALARIA

AND OTHER DISEASES

MDG 7: ENSURE
ENVIRONMENTAL
SUSTAINABILITY

Job creation in host countries

Salaries and wages > 1,25 $/d

Decent jobs

Proportion of women in paying
jobs

Incorporate sustainable
development principles in national
programs

Reduce biodiversity loss

Make the benefits of new
technologies accessible

Improve access to primary education

Improve the quality of and access to
healthcare

Improve access to sanitation services

Halve the proportion of people
without sustainable access to safe
drinking water

Improve living conditions for people
in marginal neighbourhoods

€30,59 m yearly in taxes and
levies in host countries

6.612 direct jobs
€313,26m in salaries

68% of projects with technical
environmental and social training for
employees
0% forced labour

68% projects with CSR initiatives

31% of direct jobs held by women

Environmental policy for projects
List of activities and industries excluded
for environmental reasons
Interact Climate Change Facility
€1,91 m in 3 projects

40,43% projects involve technology transfer

Direct contribution to
meeting MDGs

Indirect contribution to
meeting MDGs
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Autopista Urbana Norte, S.A. de C.V. - Mexico
(Sponsor: OHL Concesiones, S.L.U.)

Project: Construction and operation of a 9 km, a six-lane urban highway in Mexico DF.

Year of investment: 2012

COFIDES' investment: Share capital.

Effects on development:
Job creation: 4500 employees in the construction phase and 165 in the operation stage.

Contribution to the development of economic activity in the region.

Expansion and improvement of roads thereby reducing road congestion and reducing travel times.

From the social point of view, OHL Mexico remains committed to the strengthening of social action 
programs in its three main channels, in accordance with the nature of its business:

- Education projects in schools to raise awareness of teachers, children and family on road safety.

- Increased road or highway safety through signs and brochures with the eight most important tips for
safe driving.

- Support of the inclusion of groups at risk of social exclusion: the program seeks to keep economically
deprived children in school, and thus broaden their horizons and have more development opportunities.

1.3. SELECTION OF INVESTMENT PROJECTS

The 1st footbridge in Mexico DF with universal access for passengers to cross. It is equipped with ilumination
and landscaped with native species. It is located in the Forest of Chapultepec area.

Reforestation of the Forest of Chapultepec Reparation of the Alencastre bicycle pathway
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Esteve Huayi Pharmaceutical - China
(Sponsor: Esteve Química, S.A. y Quimifina, S.A.)

Project:  Pharmaceutical manufacturing base.

Year of investment: 2009

COFIDES' investment: Ordinary loan to the Sponsor.

Effects on development:
Job creation: 204 employees. 30% of the work-force is female.

Contribution to the development of economic activity in the region.

The company has implemented voluntary positive action on environmental and social matters, among which
include:

- Environmental and occupational health and safety management according to international standards.
  ISO 14001/2011 and OHSMS 18000 certificates. (GB/T28001:2001).

- Joining the Caring for Climate initiative (UN) to combat climate change.

- Co-development of medicines for diseases prevalent in the developing countries. Example: HIV.

- Internship agreements with local universities to contribute to the training of universitiy students.

- Corporate volunteering activities. Example: food campaign in November 2012 in China.

- Donation of medicines for developing countries.
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Green Perú, S.A. - PERÚ
(Sponsor: Conservas El Cidacos, S.A.)

Project: Land cultivation for white asparagus, green asparagus and avocado (avocado variety), red pepper and
sweetcorn and marketing of such products, brokering artichokes from local producers and dairy cattle breeding.

Year of investment: 2013

COFIDES' investment: Joint venture loan.

Effects on development:
Job creation: 1300 employees. It expects an increase of 200 employees over the next 5 years. 40% of the
workforce are women.

Contribution to the development of economic activity in the region.

Control management and food safety in accordance with international standards. Certificate of Global
Standards for Food Safety and IFS Food Standards.

Green Peru has the IMO Social & Fair Trade certification for Social Responsibility and Fair Trade in agriculture,
the development of manufacturing and trade, which ensures good working conditions (statutory working
hours, reasonable pay, health and safety issues, compliance with social laws and fair and transparent
administration with small producers). It also guarantees respect for fundamental labour rights expressed in
the Conventions of the International Labour Organization.

The social responsibility of the company is not limited to their own employees, but goes further and includes
neighbouring communities. Green Peru has a Social Program that benefits communities with activities that
support education, health, housing and food.

Education activities included in the Social Program
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2. COFIDES’
framework
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2.- COFIDES’ FRAMEWORK

2.1. Mission, vision and values

In 2013 a review of the COFIDES Code of Ethics consistent with current practices in the corporate sector was
conducted (See Corporate Governance Report 2013). The new definitions of mission, vision and values of the
Company can be found in the Annual Report and on the website of the Company.

2.2. Relations with stakeholders

COFIDES communication channels are dynamic enough to ensure that the main issues or concerns of those
groups with which it has a direct relationship can easily reach the Company. Since 2011, the Report includes
a feedback questionnaire for any interested person to submit comments.

Stakeholders

Shareholders

General State
Administration:  State

Secretariat of Commerce

Public Administration

Clients: Companies

Local communities in
hosting countries

Human resources

Communication channels

- Shareholder Meetings and Board of Directors Meeting
- Comprehensive information on the management of the Company
- Direct access to management
- Initiation documents

- Monthly information on the management of the Company
- Information about funding operations
- Weekly meetings with the State Secretariat of Commerce
- Institutional thematic meetings (public sector)

- Regional Administration: Cooperation Agreements
- Central Government Audit Office (IGAE) and Court of Exchequers:
   Audits
- General Administration Archive: Document Transfers

- Satisfaction surveys
- Customer service (Web portal)
- Business meetings, investment forums and seminars
- TV Program “El Exportador”
- Company Head offices
- Mailings

- Information provided by the companies
- Socioenvironmental application form submitted by the companies
- Visits to projects
- Meetings with representatives of public administration

- Internal meetings
- Steering Committee meeting minutes
- Start-up seminars
- Anonymous suggestion box
- Corporate Intranet
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This year's updates are:

Shareholders

Since 2013 COFIDES has published a Corporate Governance Report which details the Company's communication
channels and the control of the shareholders.

State Secretariat of Commerce

The interaction with the State Secretariat of Commerce, COFIDES parent body, is continuous and intense. It is
promptly informed of the management of the Company, in meetings that are held on a regular basis, as well as
jointly attending numerous forums, fairs and conferences.

COFIDES develops their daily activity guidelines issued by this Department, aimed at meeting the needs of
Spanish companies in foreign trade policy. The Company's 2012-2015 Strategic Plan is available on the website.

In April, the Secretary of State of Commerce made an official visit to the head offices of the Company and
attended the COFIDES meeting of the Extraordinary Shareholders General Meeting, representing ICEX, the
majority shareholder.

Regional Public Administration

In 2013 it continued relations with the regional governments in order to maintain awareness and share COFIDES
services on the financing of internationalisation. More detailed information can be found in the 2013 Management
Report.

Stakeholders

Development Finance
Institutions

International Bodies

Suppliers

Society

With all the stakeholders

Communication channels

- Annual CEO meetings
- Committees of the European Financing Partners and Interact Climate
  Change Facility.
- Working Groups
- Specific collaborations

- Specific meetings
- Seminars and forums
- UN: Signatories of the Global Compact
- OECD: National Contact Points

- Website: Contractual standards
- Company head offices

- Press releases
- Participation in foreign business training programs
- University grants
- TV programme “The Exporter”
- Social networks: Twitter and LinkedIn

Web (suggestion mailbox) Twitter, LinkedIn, Annual Report, Corporate
Governance Report and Sustainability Report.
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Companies

a) Customer satisfaction survey

As in the previous year, the COFIDES satisfaction survey was conducted with its business customers to deepen
their insight into the positioning of the services provided. The response rate was 46.8%, a high-percentage
return rate when compared to identical surveys, based on the volume sent out and somewhat higher than the
44.6% return rate of the previous year. From the responses received, the highlight was the high percentage of
new customers who responded, 83%, and secondly, that SMEs accounted for almost half of the responses
received.

According to the results, it can be concluded that in the 2013 Customer Satisfaction Survey, a Global Satisfaction
Index bordering on 4 points out of 5, reflected a positive assessment of COFIDES clients on the provision of
their services.

It is relevant to note the high percentage of loyalty, as well as the intention of being involved with recurring
activities with COFIDES. All of them would look to COFIDES for new financial support and 69% said they
intended to do so within 1 or 2 years.

In the field of improvement and in line with the findings of the survey, the outcome will continue to focus on
streamlining those aspects perceived by customers, especially SMEs, as overly bureaucratic without losing
quality or rigor in the analysis and monitoring of risk operations. Also, as detailed below, the Company will
continue to endeavour to reduce time limits for processing operations.

Overall satisfaction Report (IGS)

Expectations met/Satisfaction of working with COFIDES

Streamlined problem solving

Problem-solving flexibility/creativity

Inter-area coordination

Accessibility of staff directly involved in your operation

Advice on COFIDES' products

Simplicity of paperwork

Staff support/courtesy

Switchboard/reception service efficiency

Interest/Use of website information

0 1 2 3 4 5

IGS 2011 IGS 2012 IGS 2013
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The data on the flexibility mechanisms adopted in the financed operations and those already in the portfolio is
as follows:

b)  Agility in the provision of funding

As for agility in the due diligence process, the positive trend started in 2011 to achieve an overall reduction in
the number of days needed to process transactions, continues. In 2012 a fast-track system was developed for
portfolio clients presenting a new project, which allows speeding up both the time-scales of this request and
those of new customers, all without compromising the quality of the risk analysis funding.

c) Additionally and flexibility in COFIDES financing

Regarding the additionality of funding, the liquidity provided by COFIDES in the current situation justifies the
existence of public instruments for the internationalisation of Spanish companies. In the 2012 Sustainability
Report information was provided on the data relating to the characteristics of formalised funding and additionality
compared to that offered actually within the market.

The characteristics of the financing arranged by COFIDES and FIEX and FONPYME funds were as follows:

Indicators

Financial product

Collateral

Financing period

Grace period

SME

Host country
(OECD classification for ECAs)

Equity
Joint venture loan
Ordinary loan
Subordinated loan
No required
More than 5 years
Five years or less
With grace period higher than 2 years
With grace period less than 2 years
Yes
No
High risk
Medium risk
Low risk
No risk

12.50
64.58
22.91

-
18.75
60.42
39.58

12.5
87.5

39.58
60.42

-
14.58
43.75
41.67

Result
(% against volume of operations)
     2013    2012

13.32
60

24.44
2.22

-
71.11
28.88
15.55
84.44
37.77
62.22

4.44
17.77
53.33
24.44

Average duration of operation (days)

50

100

150

200

250

300

350

400

450
2011 2012 2013

FIEX COFIDES/FONPYME
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d) Commercial Activity

Information about last year's Business Action Plan, which is structured around two basic principles, is detailed
in the 2013 Management Report: Institutional and promotional efforts and direct commercial activity.

Local comunities in hosting countries

This stakeholder includes as much the employees of the financed companies as the local communities surrounding
the investment operation. This is a stakeholder with which it is difficult to establish a direct relationship. However,
it is now possible to know the expectations of certain stakeholders, as set out in the ISO 26000 Guidance on
Social Responsibility, which states that those expectations "can also be found in laws or regulations, social and
cultural widely established expectations and better practices or standards set in relation to specific issues".
There are also several organisations that reflect the interests of these stakeholders. In this sense, COFIDES is
kept informed and up to date on these expectations by sharing experiences with peer organisations, attendance
at training events and informational seminars and subscribing to various newsletters.

In January 2013, as previously stated, COFIDES along with various international and European Development
Finance Institutions signed the communication Contributing to Creating More and Better Jobs led by the
International Finance Corporation of the World Bank Group.

Staff

The management of human resources has as its main objective, to achieve and maintain a cohesive and
committed team to the daily work of the Company. Currently a career plan is being worked on that will, on one
hand will satisfy the requirements of the public sector, with COFIDES being a state-owned enterprise, and
secondly, the necessary requirements for the motivation and professionalism of the entire business sector.

Flexible terms and  funding agreements
renegotiation

2012

45

2011

39

2013

43

Number of operations

I COFIDES padel tournament
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Staff

Age groups

Education level

Contract type
Total employee turnover
Absentee rate (No. of days absent/No.
employees *365*100)
Average seniority, years
Average age
Average salary (gross)

Social benefits (per employee)
Investment in training

CSR training

Senior management: 2
Technical team: 49
Support staff: 9
Total
Under 35: 21.43%
36 - 45: 53.57%
46 - 55: 19.64 %
Over 56: 5.36 %

Women: 71%
67%
70%
73%

100%

Doctorates//PhDs: 7.14%
Master//MScs: 44.64 %
Degree//Bas/BScs: 75.00 %
Diploma//Associate Degrees: 10.71 %
Other specialised courses: 19.64%
Permanent staff: 100%
-3.57%

0.66 %

8.36
42.21
46,243.06 € (minimum Salary: 9,034.20 €)
Support Staff: 26,364.57 €
Technical team: 49,894.21 €
4,296.56 €

Annual Company meetings: 2
Weekly meeting notes with content of decisions made in
Steering Committee: 96
Suggestion Box

Status:

No. of suggestions
received and answered:
Accepted:
Pending resolution:
HR:
General services:
Information technology:
Others:

7%
43%
85%
11%

2%
2%

Employee information and
participation mechanisms

Employee efficiency and productivity figures are given in item 1.1.1.

Investment (per employee)

Nº of hours

1,428.57 €
Senior management: 28
Technical team: 1,625
Support staff: 165

3.57% of employees. Total of 31 hours

54

Program of Secondment with the Industrial Development Corporation of South Africa Limited
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Suppliers contracted
Quality certificates (%)
Adherence to ethical standards or CSR procedures (%)

2013
38.18
41.81

2012
36.84
31.57

2011
46.29
42.59

Moreover, COFIDES joined the Employment Strategy and Entrepreneurship Young
launched by the Ministry of Employment and Social Security for all public and private
entities to put in place actions to facilitate youth access to the labour market.

This joining reinforces the policy of youth training conducted so far which is reflected
in an increase in the number of educational collaboration agreements signed:

• CENTRO CONCERTADO GONZÁLEZ CAÑADAS
• CENTRE FOR FINANCIAL STUDIES- UNIVERSIDAD A DISTANCIA DE
   MADRID (CEF- UDIMA)
• EUDE BUSINESS SCHOOL
• ESIC BUSINESS & MARKETING SCHOOL (ESIC)
• FUNDACIÓN ONCE
• ICEX SPAIN TRADE AND INVESTMENTS
• ST. CHARLES COLLEGE, S.L.
• UNED - FUNDACIÓN AMBERES
• UNIVERSIDAD CEU SAN PABLO (CEU) SAN PABLO CEU UNIVERSITY
• WHU - Otto Beisheim School of Business

Also, under an international collaboration agreement signed with South Africa's Industrial Development Corporation
of South Africa Limited during 2013, the secondment program intended for employees of this institution was
initiated.

Development Finance Institutions and international bodies

COFIDES for many years has maintained a close relationship with European DFIs as well as other multilateral
institutions. The most important events of the past year appear in the 2013 Management Report.

Suppliers

The corporate process for supplier selection, approval and periodic assessment in place at COFIDES, guarantees
objectivity and conforms to the principles of public disclosure, competition, transparency, confidentiality, equality
and non-discrimination.

In addition, COFIDES encourages its suppliers to introduce management improvements, prioritising the selection
of companies that adhere to quality and CSR criteria. In 2013, 38.18% of the Company's suppliers had quality
certificates, 41.81% applied CSR standards or procedures, and a number were compliant on both counts.

COFIDES has always determined to pay its suppliers' invoices in a reasonable period of time. The longest
payment period for suppliers established in Law 15/2010 is 30 and 60 days for the public and private sectors,
respectively. In 2013, COFIDES paid its suppliers within an average of 17.26 days (less than in 2012 data which
was 25 days).

In 2013 COFIDES continued to comply with the Law on the Integration of People with Disabilities, both in its
own staff hires and by acquiring services from special employment centres.
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Since March 2013 COFIDES has created Twitter account (@COFIDES). In late 2013, 645 people were following
COFIDES, a number that is constantly growing. Through this channel 23 information queries have been managed.

Furthermore, the COFIDES LinkedIn activity was relaunched in September 2013 with frequent updates, which
has seen an increase in the number of connections to 360 in December last year.

Finally, in 2013 COFIDES conducted a review and update of its website, including a new design and expanded
content. Likewise, the renewal of the corporate image took place, with the adaptation of the new logo COFIDES
created for its 25th anniversary.

2.3. COFIDES’ offices: environmental impact

For the size and range of services undertaken by COFIDES and the fact that these activities are performed in
rented offices, their own environmental impact is insignificant. Nonetheless, in the development of its activity
and its professionals, COFIDES adopts a commitment of promoting respect for the environment and compliance
with applicable standards. This is organised internally, minimizing negative environmental impacts and minimising
energy and resource consumption. Moreover, in accordance with Article 35 of the Sustainable Economy Law
2/2011 of 4th March, COFIDES, as a state corporation, is obliged to adapt their management and strategic plans
pursuant to the provisions in that Law.

In 2013 the Environmental Management System based on the UNE-EN-ISO 14001:2004 was implanted. The
implementation of this management system is expected to reduce the consumption of natural resources and
other materials and products in its everyday activities.

Press releases published in www.cofides.es
Media Appearances

2013
97

603

2012
96

425

2011
32

N/A

Demand
Paper (No. of sheets)
Electricity (kw/h)
Toner
CDs
DVDs

2013
315,000
128,046

82
260

15

262,500
122,076

N.a.
N.a.
N.a.

273,500
N.a.
N.a.
N.a.
N.a.

Society

COFIDES has continued its strategy of information transparency by issuing a large number of press releases,
opinion articles and interviews, allowing a significant increase in the impact on the media.

Number of visits (daily average)

2013
July-Sept

589.70
2012

404.34
2011
340.5

Web

2012 2011
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Actions Planned for 2013
Review and update the Code of Ethics
Publication of the List of Activities and Sectors Excluded from funding on the
website

Provide a manual to companies on environmental and social management policy

Due diligence review on human rights

Develop in 2013 new procedures to facilitate internal channels to inform the
relevant authorities of bribery and to continue employee training.

Incorporate questions over corporate governance in analysis and subsequent
operational activities
Compilation of project portfolio data on revenues and the effects on host
countries' balance of trade
Measurement drag-along effect of other Spanish companies in 2013
Continue training activities in non-financial risks to the Company
Implement an environmental management system

Compliance status
Complete

Complete

To be developed in 2014

In progress

Complete

In progress

Complete

Complete
To be developed in 2014
Complete

Actions planned for 2014
Provide a manual to companies on environmental and social management policy
Due diligence review on human rights
Enhancing mechanisms for the quantification of the effects on the development of funded projects
Revision of the socio-environmental application form and the RIO tool
Inclusion of corporate governance questions in operation analysis and monitoring
In house training on non-financial risks
Definition of a career plan for employees

CO2 emissions (Kg)

Travel

Company car

2013
82,205

3,436
6,648

2012
90,875

3,494
5,850

2011
135,940

1,616
5,125

Source: http://www.nef.org.uk/greencompany/co2calculator.htm

Plane
Train

2.4. Actions 2013 - 2014
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Denominación social: Compañía Española de Financiación del Desarrollo, COFIDES, S.A. (en adelante COFIDES).
CIF: A-78990603.
Domicilio social: Calle del Príncipe de Vergara nº 132, plantas 9 y 12 -28002 Madrid.
Pagina Web: www.cofides.es
Persona de contacto a efectos de este informe: Ana Victoria Fernández Sainz de la Maza. Secretaria General
y Secretaria del Consejo de Administración (anavictoria.fernandez@cofides.es).
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3.- SUPPLEMENTARY INFORMATION

3.1. Report parameters

This report refers essentially to the 2013 financial year. The data for 2006 to 2009 can be found in the
Communication on Progress Reports prepared yearly by COFIDES as signatory of the United Nations Global
Compact, while the data for 2010 and 2012 were published in the respective Sustainability Reports. All these
reports are available on-line at the COFIDES website.

COFIDES have chosen to report this year at the A+ level and for the first time has been externally verified by
AENOR. Also, the actions planned for 2014 which are considered more relevant are reported.

The content of the Report was defined by COFIDES. It seeks to reflect the actions and progress in the field of
Corporate Social Responsibility for 2013. Its preparation has involved the analysis of the recommendations and
principles contained in the version of the "Guide for the preparation of Sustainability Reports" Global Reporting
Initiative G3.1, including the indicators in the financial sector supplement. In addition, information and data no
requested by GRI but considered material to the Company has also been included.

It also includes the Company's 2013 Communication on Progress respecting compliance with the United Nations
Global Compact principles, as laid down in the document entitled "Making the connections".

Report scope and limits

Further to the approach adopted by Swedfund, COFIDES' Swedish counterpart, the Company's impact can
be synthesised as shown in the table below.

Report
Application Level C C+ B B+ A A+

G3 Profile
Disclosures

G3 Management
Approach

Disclosures

G3 Performance
Indicators &

Sector Supplement
Performance

Indicators

Report on:
1.1
2.1 - 2.10
3.1 - 3.8,3.10 - 3.12
4.1 - 4.4,4.14 - 4.15

Not Required

Report on a minimum of
10 Performance Indicators,
including at least one from
each of: Economic, Social
and EnvironmentalS
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Report on all criteria
listed for Level C plus:
1.2
3.9,3.13
4.5 - 4.13,4.16 - 4.17

Management Approach
Disclosures for each
Indicator Category

Report on a minimum of
20 Performance Indicators,
at least one from each of
Economic, Environmental,
Human rights, Labor,
Society, Product Respon-
sibility

* Sector supplement in final version
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Same as requirement for
Level B

Management Approach
Disclosures for each
Indicator Category

Report on each core G3 and
Sector Supplement* Indicator
with due regard to the
Materiality Principle by
either: a) reporting on the
indicator or b) explaining
the reason for its emission.
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The report includes information on projects formalised in 2013 as well as the project portfolio as of 31st December
2013. It also covers information on stakeholders and internal Company matters.

A few remarks on the data included follow:

• It should be taken into account that most of the indicators obtained by COFIDES on the non-financial
aspects of projects are based on information provided by project sponsors during the various phases of
the due diligence procedure. Although the project analysts who specialise in different areas are responsible
for verifying the information received, non-financial information is not presently as reliable as the financial
information on projects, which is audited. The objective pursued by COFIDES is to pay systematic and
permanent attention not only to the financial aspects of the projects but also to the other aspects that
ensure their sustainability, by following a structured approach to information processing and allowing
these issues to be quantified as much in the internationalised companies as in COFIDES itself.

• The nature of the business makes information about the data on projects formalised in one year
incomparable with the data of projects originating in the previous year. In the same way the portfolio is
constantly changing as it invests in new projects each year and divests from others, making year on year
comparisons difficult to achieve.

As noted above, data on funded projects and companies are based on information supplied by the companies.
No sampling techniques are used nor any hypothesis. The effort is focused on getting as many answers as
possible, and then conducts a data gathering exercise and a linear aggregation thereof. Indicators for the internal
dimension are collected by the respective areas and aggregated on a linear basis.

Moreover, throughout the Report, information on the financial vehicles of the European Financing Partners and
the Interact Climate Change Fund is provided. More information about them can be found in the Annual Report
of the Company and www.edfi.be.

The description of the four-category rating included under 1.1.2. is as follows:

1 The internal dimension includes all questions relating to COFIDES' offices, resources and procedures, whereas the external dimension
refers to its project financing.

2 Refers to the preference for furnishing data on the effects of financing over internal information, given the much heavier effect of the
former on sustainability.

Risk/Impact

A: High

B+: Medium -
High

B: Medium

C: Low

Description
Risk and/or potential negative impact of varying diversity, severe, usually irreversible or
without precedent.
Risk and/or moderate potential negative impact and mainly, localised and reversible
specific characteristics that may generate risks or impacts of greater magnitude and
scope.

Risk and/or potential negative impact, mainly, localised and reversible which may be
effectively mitigated by known and proven measures.

Risk and/or potential negative impact with little or no significance.

Scope1

INTERNAL DIMENSION:
EXTERNAL DIMENSION:
indirect investments (funds)
EXTERNAL DIMENSION:
direct investments (loans)
EXTERNAL DIMENSION:
direct investments (equity)

Priority 2

Low

Medium

High

High

Impact on sustainability
Low

High

High

High

COFIDES’ influence
High

Low

Medium

High



Denominación social: Compañía Española de Financiación del Desarrollo, COFIDES, S.A. (en adelante COFIDES).
CIF: A-78990603.
Domicilio social: Calle del Príncipe de Vergara nº 132, plantas 9 y 12 -28002 Madrid.
Pagina Web: www.cofides.es
Persona de contacto a efectos de este informe: Ana Victoria Fernández Sainz de la Maza. Secretaria General
y Secretaria del Consejo de Administración (anavictoria.fernandez@cofides.es).
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Erratum: 2012 Sustainability Report:

Data on the percentage of operations reviewed in the monitoring phase: 32.47%. As reflected in this current
report, that data is 37%.

CO2 Emissions in 2012 - Aircraft: 52,766; Train: 2,621. As reflected in this report current figures are 90,875 and
3,494 respectively.

Further information on any aspect of this Sustainability Report may be obtained from lola.vazquez@cofides.es.

3.2. Relation between Global Compact Principles and GRI Indicators

During 2013 COFIDES has remained part of the Executive Committee of the Global Compact Network Spain.

Area

Human rights

Labour rights

Environmental

Fight against
corruption

Principles

1.- Businesses should support and respect the
protection of internationally proclaimed human rights.

2.- Businesses should make sure they are not com-
plicit in human rights abuses.

3.- Businesses should uphold the freedom of asso-
ciation and the effective recognition of the right to
collective bargaining.

4.- Businesses should uphold the elimination of all
forms of forced and compulsory labour.

5.- Businesses should uphold the effective abolition
of child labour.

6.- Businesses should uphold the elimination of
discrimination in respect of employment and occu-
pation.

7.- Business should support a precautionary appro-
ach to environmental challenges.

8.- Businesses should undertake initiatives to pro-
mote greater environmental responsibility.

9.- Business should encourage the development of
environmentally friendly technologies.

10.- Businesses should work against corruption in
all its forms, including extortion and bribery.

GRI Indicators

EC5, LA4, LA6-9, LA13-14,
DH1-9, SO5, RP1-2, RP8

DH1-9, SO5

LA4-5, DH1-3, DH5, SO5

DH1-3, DH7, SO5

DH1-3, DH6, SO5

EC7, LA2, LA13-14, DH1-4,
SO5

EC2, AM18, AM26, AM30,
SO5

AM1-30, SO5, RP3-4

AM2, AM5-7, AM10, AM18,
AM26-27, AM30, SO5

SO2-6
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3.3. GRI content index

Remarks

http://www.cofides.es/en/index.php?id=35

http://www.cofides.es/en/index.php?id=29

No awards received in 2013.

01/01/13 - 31/12/13

Sustainability Report 2012.

Yearly.

lola.vazquez@cofides.es

The report has been verified by AENOR.

Executive chairman

Mission, Vision and Values. Code of Ethics.
http://www.cofides.es/en/index.php?id=32

2. Organizational profile

3. Report parameters

4. Governance, commitments and engagement

Statement from the most senior decision-maker

Description of key impacts, risks, and opportunities

Name of organisation
Primary brands, products, and/or services

Operational structure of the organization, including main divisions, operating companies,
subsidiaries and joint ventures

Location of organisation’s headquarters

Number of countries where the organisation operates and names of countries with either
major operations or that are specifically relevant to the sustainability issues covered in
the report

Nature of ownership and legal form

Markets served (including geographic breakdown, sectors served and types of
customers/beneficiaries)

Scale of the reporting organisation

Significant changes during the reporting period regarding size, structure or ownership

Awards received in the reporting period

Reporting period

Governance structure of the organisation, including committees under the highest
governance body responsible for specific tasks such as setting strategy or organisational
oversight

1. Strategy and analysis

Profile Description ID ED LOCATION

Strategic Plan: http://www.cofides.es/en/index.php?id=16

http://www.cofides.es/en/index.php?id=7

Article 9 of the Board of Director Regulations.

Standard Disclosures: Profile Disclosures

G3.1 Content Index - Financial Services Sector Supplement

Date of most recent previous report (if any)

Reporting cycle (annual, biennial, etc.)

Contact point for questions regarding the report or its contents

Process for defining report content

Boundary of the report

State any specific limitations on the scope or boundary of the report

Basis for reporting on joint ventures, subsidiaries, leased facilities, outsourced operations
and other entities that can significantly affect comparability from period to period and/or
between organisations

Data measurement techniques and the bases of calculations, including assumptions
and techniques underlying estimations applied to the compilation of the Indicators and
other information in the report. Explain any decisions not to apply, or to substantially
diverge from, the GRI Indicator Protocols

Explanation of the effect of any re-statements of information provided in earlier reports
and the reasons for such re-statement

Significant changes from previous reporting periods in the scope, boundary or measurement
methods applied in the report

Table indentifying the location of the standard disclosures in the report

Policy and current practice with regard to seeking external assurance for the report

Indicate whether the chair of the highest governance body is also an executive officer

For organisations that have a unitary board structure, state the number of members of
the highest governance body that are independent and/or non-executive members

Mechanisms for shareholders and employees to provide recommendations or direction
to the highest governance body

Linkage between compensation for members of the highest governance body, senior
managers, and executives (including departure arrangements), and the organization's
performance (including social and environmental performance)

Process for determining the composition, qualifications, and expertise of the members
of the highest governance body and its committees, including any consideration of
gender and other indicators of diversity

Processes in place for the highest governance body to ensure conflicts of interest are
avoided

Procedures of the highest governance body for overseeing the organisation’s identification
and management of economic, environmental and social performance, including relevant
risks and opportunities and adherence or compliance with internationally agreed standards,
codes of conduct and principles

Internally developed statements of mission or values, codes of conduct and principles
relevant to economic, environmental and social performance and the status of their
implementation

Processes for evaluating the highest governance body's own performance, particularly
with respect to economic, environmental, and social performance4.10

Explanation of whether and how the precautionary approach or principle is addressed
by the organisation

4.11
The precautionary approach relates to
financing risk management.

3

3-18; 31

CGR 2
AR 3

CGR 2

AR 10-11

CGR 2-3

7; 19-21

6; 28
FS 50-52

CGR 2

CGR 3

33-34

33-34

33-34

33-34

33-34

33-34

36

33

CGR 4-10

CGR 10-11

CGR 8

CGR 6
28

CGR 7

23
CGR 14
AR 2-3

CGR 17-18

CGR 4-13

7

AR 35-36

CGR 7

CGR 9-10

33-34

CGR 9

X
X

X
X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

CGR 10

5-11

X

X

http://www.cofides.es/en/index.php?id=16
http://www.cofides.es/en/index.php?id=35
http://www.cofides.es/en/index.php?id=29
http://www.cofides.es/en/index.php?id=7
http://www.cofides.es/en/index.php?id=32
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Profile Description ID LOCATION Remarks

4.12 Externally developed social, environmental and social charters, principles or other
initiatives to which the organisation subscribes or endorses

4.13 Memberships in associations (such as industry associations) and/or national/international
advocacy organisations supported by the organisation

4.14

4.15

FINANCE INDUSTRY INDICATORS

Indicator

FS1 Policies with specific environmental and social components applied to business lines

FS2

FS3

FS4

FS5

FS6 Percentage of the portfolio for business lines by specific region, size (e.g. micro/SME/large)
and by sector

FS7 Monetary value of products and services designed to deliver a specific social benefit
for each business line broken down by purpose

FS9 Coverage and frequency of audits to assess implementation of environmental and
social policies and risk assessment procedures

FS10 Percentage and number of companies held in the institution's portfolio with which the
reporting organisation has interacted on environmental or social issues

FS11 Percentage of assets subject to positive and negative environmental or social screening

EC1 Direct economic value generated and distributed, including revenues, operating costs,
employee compensation, donations and other community investments, retained earnings
and payments to capital providers and governments

UN Global Compact.
http://www.cofides.es/en/index.php?id=89
The Corporate Governance Development Framework.
http://www.cofides.es/en/index.php?id=111
EDFI Principles for Responsible Financing.
http://www.cofides.es/en/index.php?id=112
Contributing to creating more and better jobs.
http://www.cofides.es/en/index.php?id=115

EDFI. Global Compact Network Spain. ASCRI (Spanish
Association of Venture Capital Institutions). CRECE +

Identification by COFIDES CSR team to update the Sustainability
Report.

COFIDES Environmental and Social Policy'.
http://www.cofides.es/en/index.php?id=88
EDFI Principles for Responsible Financing.
http://www.cofides.es/en/index.php?id=112

100 % have a dual social effect: on the host country and the
Spanish sponsoring organisation.
The monetary value relates to the financing formalised by
COFIDES. In 2013: €221.59 m.

No audit is in place to explicitly evaluate the implementation of
environmental and social policies and procedures; nonetheless,
the yearly external quality audit covers the project cycle review,
which includes the assessment of social and environmental risks.

Not applicable.

ID Remarks

4.16

4.17

FS12 Voting polic(ies) applied to environmental or social issues for shares over which the
reporting organization holds the right to vote shares or advises on voting.

The voting policy is applied as is any matter dealt with by the
Board of Directors relating to companies working with COFIDES
and goes further than the requirements required contractually.

FS8 Monetary value of products and services designed to deliver a specific environmental
benefit for each business line broken down by purpose

Disclosure on management approach

EC2 Financial implications and other risks and opportunities for the organization's activities
due to climate change

The business opportunity is to participate in the Interact Climate
Change Facility.

EC3 Coverage of the organization's defined benefit plan obligations COFIDES does not make pension plans available.
Additional information in LA3.

ED

ED

Product portfolio

Audit

Active ownership

Economic performance

Disclosure on management approach

IDIndicator RemarksED

ECONOMIC

Clients: COFIDES Environmental and Social Policy.
Business partners: EDFI Working Groups: Environmental and
Social Aspects; Development Effectiveness.
Others: Executive Committee of the Global Compact Spain
Network.

LOCATION

LOCATION

List of stakeholder groups engaged by the organisation

Basis for selection of stakeholders with whom to engage

Approaches to stakeholder engagement, including frequency of engagement by type
and by stakeholder group

Key topics and concerns that have been raised through stakeholder engagement and
how the organization has responded to those key topics and concerns, including through
its reporting

Mrocesses for monitoring clients' implementation of and compliance with environmental
and social requirements included in agreements or transactions

Procedures for assessing and screening environmental and social risks in business
lines

Mrocess(es) for improving staff competency to implement the environmental and social
policies and procedures as applied to business lines

Interactions with clients/investees/business partners regarding environmental and social
risks and opportunities

Significant financial assistance received from government COFIDES does not receive assistance from the Government.
COFIDES is 53% state-owned.

EC4

Market presence

EC5 Range of ratios of standard entry level wage by gender compared to local minimum
wage at significant locations of operation

EC6 Policy, practices and proportion of spending on locally-based suppliers at significant
locations of operations.

EC7 Procedures for local hiring and proportion of senior management hired from the local
community at significant locations of operation.

COFIDES does not have national or international delegations.

X

X

X

X

X

X

23-24

23-30

23-30

X X ID: CGR 17
ED: 5-7

X 7-8

X

X

X

X

5; 7-8

8

28

X

X

X

7

9
AR 39

X

X

X

7-8

X X ID: MR; CGR 17-18
ED: 13-15

X X

X

X

ID: 7; FS  50-52; MR
ED: 15-16

9
AR 39

28

X

X

X

X

28

29

X

http://www.cofides.es/en/index.php?id=89
http://www.cofides.es/en/index.php?id=111
http://www.cofides.es/en/index.php?id=112
http://www.cofides.es/en/index.php?id=115
http://www.cofides.es/en/index.php?id=88
http://www.cofides.es/en/index.php?id=112


2013 Sustainability Report

Supplementary information38

ID ED LOCATION

EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved.

EN19 Emissions of ozone-depleting substances by weight.

EN26 Initiatives to mitigate environmental impacts of products and services, and extent of
impact mitigation.

EN28 Monetary value of significant fines and total number of non-monetary sanctions for
non-compliance with environmental laws and regulations.

ENVIRONMENTAL

Indicator Remarks

ID: in 2013 there were no initiatives.
ED: Investment in climate change projects.

COFIDES does not finance projects that destroy the ozone layer
(COFIDES Environmental and Social Policy Exclusion List).
http://www.cofides.es/ficheros/ACTIVITY_AND_SECTORS_EXC
LUSION_LIST.pdf

All investments are subject to the COFIDES Social and
Environmental Policy. http://www.cofides.es/en/index.php?id=88

ID: In 2013 there were no fines or sanctions.
ED: COFIDES has no knowledge of nor received any notice
whatsoever of fines or penalties imposed on client companies in
2013. Its financing agreements specifically require clients to inform
COFIDES of such developments.

EC9 Understanding and describing significant economic impacts, including the extent of
impacts

Disclosure on management approach

Materials
EN1 Materials used by weight or volume.

EN2 Percentage of materials used that are recycled input materials. In 2013 no equipment was recycled.

Energy

EN3 Direct energy consumption by primary energy source.

Indirect energy consumption by primary source.EN4 Not applicable.

EN5 Energy saved due to conservation and efficiency improvements. There have not been any.

Initiatives to provide energy-efficient or renewable energy based products
and services, and reductions in energy requirements as a result of these
initiatives.

EN6 There are currently no initiatives.

EN7 Initiatives to reduce indirect energy consumption and reductions achieved. Not applicable.

Water
EN8 Total water withdrawal by source.

EN9

EN10

Not applicable. COFIDES is in leased premises.

Any water collection is carried out through the municipal
water companies.

Percentage and total volume of water recycled and reused. Water is neither recycled nor reused.

Biodiversity

Location and size of land owned, leased, managed in, or adjacent to, protected areas
and areas of high biodiversity value outside protected areas.

EN11 Not applicable. The HQ of COFIDES is located in an urban area.

EN12 Description of significant impacts of activities, products, and services on biodiversity in
protected areas and areas of high biodiversity value outside protected areas.

ID: Not applicable.
ED: Point 11 of the COFIDES Environmental and Social Policy
Exclusion List.
http://www.cofides.es/ficheros/ACTIVITY_AND_SECTORS_EXC
LUSION_LIST.pdf

EN13 Habitats protected or restored. Not applicable.

EN14 Strategies, current actions, and future plans for managing impacts on biodiversity. ID: Not applicable.
ED: COFIDES Environmental and Social Policy.
http://www.cofides.es/en/index.php?id=88

EN15 Number of IUCN Red List species and national conservation list species with habitats
in areas affected by operations, by level of extinction risk.

Emissions, effluents and waste

EN16 Total direct and indirect greenhouse gas emissions by weight.

EN17 Other relevant indirect greenhouse gas emissions by weight. Not applicable.

EN20 NOx, SOx, and other significant air emissions by type and weight. ID: Not applicable. Offices are leased.

ID: Not applicable. Offices are leased.Total water discharge by quality and destination.EN21

Total weight of waste by type and disposal method.EN22 Any waste generated is not weighed, but is separated according
to the municipal regulations.

Total number and volume of significant spills.EN23 Not applicable.

EN24 Weight of transported, imported, exported, or treated waste deemed hazardous under
the terms of the Basel Convention Annex I, II, III, and VIII, and percentage of transported
waste shipped internationally.

Not applicable.

EN25 Identity, size, protected status, and biodiversity value of water bodies and related habitats
significantly affected by the reporting organization's discharges of water and runoff.

Not applicable.

Products and services

EN27 Percentage of products sold and their packaging materials that are reclaimed by category. Not applicable.

Compliance

Transport

EN29 Significant environmental impacts of transporting products and other goods and materials
used for the organization's operations, and transporting members of the workforce.

Overall

EN30 Total environmental protection expenditures and investments by type. ID: Not applicable.

Indirect economic impact

EC8 Development and impact of infrastructure investments and services provided primarily
for public benefit through commercial, in-kind, or pro bono engagement.

Water sources significantly affected by withdrawal of water.

ID:  Not applicable.
ED: Point 5 & 11 of the COFIDES Environmental and Social Policy
Exclusion List.
http://www.cofides.es/ficheros/ACTIVITY_AND_SECTORS_EXC
LUSION_LIST.pdf

ID ED LOCATION

SOCIAL: Labor practices and decent work

Indicator Remarks

Disclosure on management approach

LA1

Employment

Total workforce by employment type, contract and region, broken down by gender

Rate of new employee hires: 0%.LA2 Total number and rate of new employee hires and employee turnover by age groups,
gender and region

LA3 Benefits provided to full-time employees that are not provided to temporary or part-
time employees, by major operations

All employees: Life insurance, medical insurance,
transport/subsistence. Part-time employees: The same benefits
but subsistence is on a pro-rata basis.

ED indicator: estimated number of direct jobs, total and by
gender.

X

X

7; 15-16

11-21

X X ID: 30-31
ED: 7-8

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

31

31

31

ED: 9

31

31

ED: 9

X

X

X

X

X

X

X

X

X X ID: 27-28
ED: 7-8

X X

X

X

ID: 28
ED: 15

28

28

http://www.cofides.es/ficheros/ACTIVITY_AND_SECTORS_EXCLUSION_LIST.pdf
http://www.cofides.es/en/index.php?id=88
http://www.cofides.es/ficheros/ACTIVITY_AND_SECTORS_EXCLUSION_LIST.pdf
http://www.cofides.es/ficheros/ACTIVITY_AND_SECTORS_EXCLUSION_LIST.pdf
http://www.cofides.es/en/index.php?id=88
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LA4

Education, training, counseling, prevention, and risk-control programs in place to assist
workforce members, their families, or community members regarding serious diseases.

LA7

Programs for skills management and lifelong learning that support the continued
employability of employees and assist them in managing career endings.

LA10

Composition of governance bodies and breakdown of employees per employee category
according to gender, age group, minority group membership and other indicators of
diversity

Training and education

Equal remuneration for women and men

Labor/management relations

Occupational health and safety

Diversity and equal opportunity

ID ED LOCATION

HR1 Percentage and total number of significant investment agreements and contracts that
include clauses incorporating human rights concerns, or that have undergone human
rights screening

HR2 Percentage of significant suppliers, contractors and other business partners that have
undergone human rights screening and actions taken

HR3 Total hours of employee training on policies and procedures concerning aspects of
human rights that are relevant to operations, including the percentage of employees
trained

HR5 Operations and significant suppliers identified in which the right to exercise freedom
of association and collective bargaining may be violated or at significant risk, and actions
taken to support these rights

HR6 Operations and significant suppliers identified as having significant risk for incidents
of child labor, and measures taken to contribute to the effective abolition of child
labour

HR7 Operations and significant suppliers identified as having significant risk for incidents
of forced or compulsory labour, and measures to contribute to the elimination of all
forms of forced or compulsory labour

HR9 Total number of incidents of violations involving rights of indigenous peoples and action
taken

Investment and procurement practices

Indicator

SOCIAL: Human rights

Indigenous rights

Child labour

Freedom of association and collective bargaining

Prevention of forced and compulsory labor

100 % (Bureaus and Offices Agreement).

Remarks

All contracts include explicit references to the UN Universal
Declaration of Human Rights, the UN Global Compact, the ILO's
Fundamental Conventions and the OECD Guidelines for Multinational
Enterprises.

ID Indicator: % of suppliers who carried out CSR management.

No specific action. Training is related to social issues in general.

If a risk of possible violation of this right by significant suppliers
in any financed projects is detected and the company has effective
control over that supplier, measures are requested to guarantee
protection of these rights in keeping with the International Finance
Corporation's Performance Standards.

If a risk of possible violation of this right by significant suppliers
in any financed projects is detected and the company has effective
control over that supplier, measures are requested to guarantee
protection of this right, in keeping with the International Finance
Corporation's Performance Standards.

LA5

Health and safety topics covered in formal agreements with trade unions. Not applicable for this type of company.

LA6 Percentage of total workforce represented in formal joint management-worker health
and safety committees that help monitor and advise on occupational health and safety
programs.

No health and safety commitee exists, however third party health
and safety inspection is carried out each year as well as a program
of medical checks.

Absenteeism rate: Not applicable by region and data by gender
is not provided as this is considered to be confidential information.
There have been no occupational diseases, lost days nor work-
related fatalities.

LA8

Percentage of employees receiving regular performance and career development reviews,
by gender

100%. Performance appraisal system in place.

LA9

LA11

LA12

LA13

Ratio of basic salary and remuneration of women to men by employee category, by
significant locations of operation.

LA14 Salaries are set according to the position and the area of
responsibility in line with the COFIDES Working Environment and
Training Procedures.

Disclosure on management approach

Non-discrimination

HR4 Total number of incidents of discrimination and corrective actions taken There were no incidents during 2013.

If a risk of possible violation of this right by significant suppliers
in any financed projects is detected and the company has effective
control over that supplier, measures are requested to guarantee
protection of this right in keeping with the International Finance
Corporation's Performance Standards.

Security practices

HR8 Percentage of security personnel trained in the organization's policies or procedures
concerning aspects of human rights that are relevant to operations.

Not applicable. COFIDES does not have security staff.

In 2013  there was no known incident.

LA15 Return to work and retention rates after parental leave, by gender. 100% re-incorporation.

Percentage of employees covered by collective bargaining agreements

Minimum notice period(s) regarding significant operational changes, including whether
it is specified in collective agreements.

Subject to the Bureaus and Offices Agreement.

Rates of injury, occupational diseases, lost days and absenteeism and number of work-
related fatalities by region and by gender

There are no established programs. On specific occasions related
to public alarm over serious illness, specific programmes have
been carried out.

Average hours of training per year per employee by gender and by employee category ED Indicator: number of projects where training will be delivered.

Assessment

HR10 Percentage and total number of operations that have been subject to human rights reviews
and/or impact assessments

All operations and activities are screened for fundamental human
rights and health and safety breaches.

Corrective measures

HR11 Number of grievances related to human rights filed, addressed, and resolved through
formal grievance mechanisms

In 2013 there were no complaints.

ID ED LOCATIONIndicator

SOCIAL: Society

Remarks

Disclosure on management approach

Local communities

Nature, scope, and effectiveness of any programs and practices that assess and manage
the impacts of operations on communities, including entering, operating, and exiting.

SO1 COFIDES is aware that some projects have developed specific
actions in local communities. Such data is not collected in a
systematic and consistent way. However it will be included in the
socio-environmental questionnaire that is sent out to the client.

Training annual programme

X

X

X

X

X

X

X

28

X

X

X

ID: 28
ED:16

28

X

X

28
FS 86
CGR 8

28

X X ID: 27-28
ED: 7-8

X

X

X 28

29

X

X

16

16

X

X

X

X

X

XX

XX ID:10-11; CGR 15-16
ED:13-14; 17

X 19-21

X

16
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Corruption

SO2 Percentage and total number of business units analysed for risks related to corruption

SO4 Actions taken in response to incidents of corruption

SO5 Public policy positions and participation in public policy development and lobbying

SO6 Total value of financial and in-kind contributions to political parties, politicians and
related institutions by country

SO8 Monetary value of significant fines and total number of non-monetary sanctions for
non-compliance with laws and regulations

Public policy

100% of the Company is subject to the Anti-bribery of Foreign
Public Officials Procedure.

In 2013 no incidents were registered.

COFIDES is a State financial agency that conducts no lobbying.

.

In 2013 there were no fines and no sanctions.

ID ED LOCATION

PR3 Type of product and service information required by procedures, and percentage of
significant products and services subject to such information requirements

PR5 Practices related to customer satisfaction, including results of surveys measuring customer
satisfaction

PR7 Total number of incidents of non-compliance with regulations and voluntary codes
concerning marketing communications, including advertising, promotion and sponsorship
by type of customers

PR8 Total number of substantiated complaints regarding breaches of customer privacy and
losses of customer data

PR9 Monetary value of significant fines for non-compliance with laws and regulations
concerning the provision and use of products and services

Legend ID: INTERNAL DIMENSION; ED: EXTERNAL DIMENSION
CGR: Corporate Governance Report; AR: Annual Report; MR: Management Report;
FS: Financial Statements

SOCIAL: Product responsibility

Indicator Remarks

Durante el ejercicio 2012 no ha habido reclamaciones de este

SO9 Operaciones con impactos negativos significativos posibles o reales en las comunidades
locales.

6 direct investment operations in the portfolio.

Prevention and mitigation measures implemented in operations with significant potential
or actual negative impacts on local communities.

SO10 Monitoring according to the Environmental and Social Policy.
http://www.cofides.es/en/index.php?id=88

FS13 Access points in low-populated or economically disadvantaged areas by type. Not applicable because COFIDES is not a commercial bank.

Initiatives to improve access to financial services for disadvantaged people.FS14 In 2013 European Financing Partners funded two projects to
improve access to financial services in disadvantaged regions.
The FIEX contribution was €0.79m.

SO3 Percentage of employees trained in organization's anti-corruption policies and
procedures.

Training in the prevention of money laundering for the COFIDES
Board of Directors.

COFIDES makes no donations / “Political donations are
explicitly prohibited” (Code of Ethics).

Compliance

Disclosure on management approach

Compliance

Customer privacy

Product and service labelling

Marketing communications

Customer health and safety

FS15 Policies for the fair design and sale of financial products and services COFIDES: Operational Guidelines.
FIEX & FONPYME: Royal Decree 2815/1998, 23rd December for
the regulation of activities and functions of FIEX & FONPYME.

PR1 Life cycle stages in which health and safety impacts of products and services are assessed
for improvement, and percentage of significant products and services categories subject
to such procedures.

Not applicable. COFIDES does not affect the health and safety of
its clients.

PR2 Total number of incidents of non-compliance with regulations and voluntary codes
concerning health and safety impacts of products and services during their life cycle, by
type of outcomes.

Not applicable.

The characteristics of the financial products and instruments can
be found on the COFIDES website.

PR4 Total number of incidents of non-compliance with regulations and voluntary codes
concerning product and service information and labeling, by type of outcomes.

In 2013 there was no non-compliance.

FS16 Initiatives to enhance financial literacy by type of beneficiary. Not applicable as COFIDES is not a commercial bank.

PR6 Programs for adherence to laws, standards, and voluntary codes related to marketing
communications, including advertising, promotion, and sponsorship.

Use of the following logos: Global Compact Network Spain,
AENOR (Spanish Association for Standardisation and Certification)
and the Initiative of Youth Employment.

In 2013 there were no incidents of this type.

In 2013 there were no complaints of this type. COFIDES has put
in place specific procedures to ensure compliance with existing
legal requirements related to privacy and the handling of
confidential data.

In 2013 there were no fines.

Anticompetitive behavior
SO7 Total number of legal actions for anti-competitive behavior, anti-trust, and monopoly

practices and their outcomes.
In 2013 there were no actions.

ED: Not applicable
ID: www.cofides.es
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3.4. External assurance report
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Feedback questionnaire

We hope that the contents of this report have proved to be of interest to you. Any remarks you would like to
make will help us to improve. Thank you.

STRICTLY CONFIDENTIAL

Fax number: (+34) 91 745 1656
E-mail: lola.vazquez@cofides.es

Company name and address:

Name:

Position
Financial specialist
CSR specialist
Private individual

Email

1- How would you score COFIDES' Sustainability Report overall?

Extremely useful     Not useful at all
1         2             3                  4            5

2- Please assess the report in terms of the following:

    Good Normal    Poor
Ease of use
Thoroughness

3- On the basis of this report, how would you score COFIDES' contribution to sustainable development?

High          Low
1       2             3                  4             5

4- Has this report change your opinion about COFIDES in terms of sustainability?

Yes No
If yes:

Much Better                     Much worse
1         2              3    4             5

5- What sort of information would you like to see in future reports?

6- Questions: (you may also send your questions to lola.vazquez@cofides.es)

(Questionnaire based on a design included in the EIB Corporate Responsibility Developments Report for 2009)
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ERRATUM

Page 7:

Portfolio composition by country on December 31st 2013: Chile: 4% (the report says 5%)

Portfolio composition by sector on December 31st 2013: Naval sector is missing: 4%
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